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HIS EXCELLENCY
PRINCE BASSEY EDET OTU
GOVERNOR OF CROSS RIVER STATE
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INTRODUCTIONINTRODUCTION
Cross River State 
Government, Ministry of 
Science and Technology, 
Nugi Technologies and 
Dobenat Limited: A Pact for a 
New Digital Economy
In the wake of the digital age, the world 
has undergone profound transformations, 
offering both unprecedented opportunities and 
daunting challenges. Recognizing this dynamic 
landscape, the Cross River State Government 
embarked on a bold initiative aimed at bridging 
the digital gap within its borders. This endeavor 
entailed forging strategic alliances with 
industry leaders, namely Nugi Technologies, 
a distinguished software firm, and Dobenat 
Limited, renowned for its expertise in 
infrastructure technology.
This partnership marked a pivotal moment 
in the trajectory of Cross River State. 
Confronting the stark reality of a significant 
digital disparity, the government acknowledged 
that embracing technology was not merely a 
choice but an imperative.

BRIDGING THE DIGITAL DIVIDE: CROSS RIVER STATE DIGITAL ECONOMY
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Leveraging the specialized knowledge and capabilities of Nugi Technologies and Dobenat 
Limited, the State set out to achieve several key objectives:

•	 Provide Digital Solutions: Nugi Technologies, 
as a leading software entity, spearheads the 
development of innovative technological 
solutions, including applications and web 
platforms. These solutions furnish both 
governmental bodies and citizens with 
essential tools and resources necessary to 
thrive in the digital era. By facilitating 
broader access to information, services, and 
economic prospects, this initiative aims to 
narrow the existing digital chasm and propel 
the State towards progress.

•	 Build Digital Infrastructure: Dobenat 
Limited, specializing in infrastructure 
technology, focus on laying the groundwork 
for a robust digital infrastructure. This 
encompasses furnishing reliable internet 
connectivity and backup power to 
governmental agencies (MDAs), enhancing 
statewide internet accessibility through the 
restoration and establishment of fiber optic 
networks, and extending internet coverage 
to MDAs. A robust digital foundation is 
deemed essential to attracting investments, 

stimulating economic advancement, and 
fostering job creation within the State.

•	 Streamline Digital Processes: Collaboratively, 
Nugi Technologies and Dobenat Limited 
has contributed towards optimizing 
digital workflows, thereby enhancing 
governmental service delivery, transparency, 
and accountability. This concerted effort has 
yielded tangible benefits for the populace of 
Cross River, engendering a more efficient, 
responsive, and inclusive governance 
framework.

 
Once ensnared by a formidable digital divide, 
Cross River State now stands resolute in its 
endeavor to usher in a new era of technological 
innovation. Anchored in a shared vision of digital 
empowerment and progress, this partnership 
has been forged to revolutionize the State’s 
digital economy and fundamentally reshape 
the landscape of government service delivery, 
rendering it more accessible and impactful for all 
citizens.
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On July 17th, 2023, Nugi Technologies embarked 
on a transformative partnership with the 

Cross River State Government, officially sealed on 
December 15th, 2023. This collaboration is already 
yielding substantial results, as we were tasked with 
addressing the State’s diverse challenges through 
technological innovation.

Cross River, once a beacon of technological 
prowess, offered us an opportunity to reignite that 
spirit. In the initial phase of our partnership, both 
Nugi Technologies and the State have witnessed 
remarkable success. Within just five months, our 
deployment of digital solutions such as the 360 
Gov initiative and the My Cross River app has 
significantly enhanced citizen services, laying a 
sturdy foundation for a promising future. Moreover, 
State revenue has surged by an impressive 25%, 
showcasing the tangible impact of our solutions.

At Nugi Technologies, we are committed to 
automating and empowering key governmental 
departments, thereby establishing a robust 
foundation for a technology-driven Cross River 
State. Our expertise is evident in every facet of this 
transformation, as we endeavor to deliver bespoke 
technology solutions tailored to the unique needs of 
governments and organizations.

We are proud to 
highlight the following 
achievements:
•	 We have delivered a suite of custom software 

applications designed to address the specific 
needs of government agencies and citizens 
in Cross River State. These include mobile 
applications, web portals, and internal 
management systems aimed at improving 
efficiency, transparency, and access to 
information.

•	 Our solutions are designed to provide 
citizens with user-friendly applications to 
access government services, information, and 
economic opportunities.

•	 Our solutions make it easier for residents 
to connect with the State government and 
participate in the digital economy.
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The adoption of digital tools 
and technology has played a 
pivotal role in enabling the Cross 
River State digital economy by 
facilitating efficiency, transparency, 
and accessibility across various 
MDAs. Here’s how the solutions 
deployed by Nugi Technologies 
have  contributed to this 
transformation:

360 Gov is a suite of digital 
platforms built to improve 
governmental processes in 
various MDAs in Cross River 
State. It provides real-time 
monitoring, enabling officials to 
make informed decisions with 

insights and analytics. Through 
automation, it streamlines 
service delivery, cutting down 
on bureaucracy and enhancing 
efficiency. Additionally, by 
granting citizens access to 
government data and services 
digitally, it promotes faster, 
transparent, and accountable 
governance, fostering trust in the 
process.
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MDAs with 
Digital and 

Infrastructural 
Platforms
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Deployment of Power Infrastructure

•	 2 Units of 5Kva Hybrid Inverter 
•	 4 Units of 10Kwa Lithium Battery
•	 36 Units of 400W Dark Solar Panels 

MINISTRY OF 
SCIENCE AND 
TECHNOLOGY
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Experience Cross River State at

www.crossriverstate.gov.ng

Deployment of Cross 
River State Website

The Cross River State website is the digital hub 
for information about the State, providing details 
on government services, rich history, political 
background, and cultural heritage. Visitors can 
easily navigate the site for valuable information 
and updates.
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Deployment of Cross River Blog

The Cross River State Blog is your gateway to the latest 
news, updates, and stories from Cross River State. 
Discover a wealth of information about government 
initiatives, community events, and local news. Whether 
you’re a resident or a visitor, the blog offers valuable 
insights into the vibrant life and culture of Cross River 
State.

Stay informed and connected by visiting

news.crossriverstate.gov.ng
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FINANCE 
CLUSTER

OFFICE OF THE 
ACCOUNTANT GENERAL
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Deployment of Power Infrastructure

•	 9 Units of 11 Kva Hybrid Inverters
•	 18 Units 10Kwa Lithium Batteries
•	 180 400W Solar Panels
•	 300MBPS High Speed Internet
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Deployment of Power Infrastructure

MINISTRY OF FINANCE

•	 2 Units of 5Kva Hybrid Inverter 
•	 4 Units of 10Kwa Lithium Battery
•	 36 Units of 400W Dark Solar Panels
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Stay informed and connected by visiting

mof.crossriverstate.gov.ng

The Ministry of Finance Website is a 
comprehensive platform for accessing information 
related to Cross River State’s finances, budget, 
and economic development initiatives. It provides 
detailed reports, financial statements, and updates 
on budget allocations, promoting transparency 
and accountability. The website enhances public 
access to financial information, fostering fiscal 
responsibility in Cross River State.

Ministry of Finance 
Website
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Deployment of Power Infrastructure

CROSS RIVER 
STATE INTERNAL 

REVENUE SERVICE

•	 4 Units of 8Kva hybrid Inverter
•	 2 Units of 5Kva Hybrid Inverter
•	 8 Units of 10Kwa Loithium Batteries
•	 72 400W Dark Solar Panels
•	 40MBPS Internet
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With the Central Authentication System, the Cross River 
State Internal Revenue Service (IRS) can ensure secure access 
to tax-related information for taxpayers, employees, and 
authorized stakeholders. This system provides a centralized 
platform for managing user authentication and access control, 
enhancing security measures to protect sensitive tax data. It 
allows the IRS to authenticate users’ identities securely, manage 
access permissions effectively, and ensure that only authorized 
individuals can access tax-related information.

Central 
Authentication 
System
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IRS Tax Management System 
Cross River Pay Self-Service Portal

With the Cross River Pay Self-Service Portal, 
citizens of Cross River State can conveniently 
manage their taxes online. They can use the portal 
to make payments, generate their Tax Identification 
Number (TIN), conduct self-assessments to 
estimate their tax obligations, apply for Tax 
Clearance Certificates, and verify the status of their 
applications. The portal offers a PAYE module for 

companies to process monthly PAYE filings, manage 
employee schedules, and perform annual PAYE 
filings. Corporate organizations can also register as 
consultants or contractors with the Cross River State 
Government through the Due Process Registration 
module on the Corporate Service Portal.
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To explore these functionalities, Visit

pay.crossriverstate.gov.ng
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PAYE & Tax Clearance Process
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To explore these functionalities, Visit

pay.crossriverstate.gov.ng
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Cross River Pay TMS
With the Cross River Pay TMS, the Cross River 
State Internal Revenue Service (IRS) can manage 
various aspects of tax administration. They can 
generate Tax Identification Numbers (TINs), 
conduct Direct Assessments for Assessment 
Authorities (AAs) in different locations, issue 
electronic Tax Clearance Certificates, manage 
withholding taxes for companies and the IRS, print 
government receipts for payments, and issue demand 

notices for payments. The system allows the IRS to 
manage consultants, including onboarding, assigning 
of revenue codes, consultant percentage split, and 
other consultant-related activities. The reporting 
module provides different report formats and 
templates for easy decision-making by stakeholders, 
enabling the IRS to monitor and analyze tax-related 
data effectively.

To explore these functionalities, Visit

tms.crossriverstate.gov.ng
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To explore these functionalities, Visit

tms.crossriverstate.gov.ng
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To explore these functionalities, Visit

tms.crossriverstate.gov.ng
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Cross River Pay 
MDA Portal
The Cross River Pay MDA Portal provides Ministries, Departments, and Agencies (MDAs) with 
tools to enhance financial management and reporting. With the reporting module, MDAs can 
access reports in various formats and templates, facilitating better decision-making. The Demand 
Notice module enables MDAs to issue demand notices for payments and track their status, 
ensuring proper reporting and transparency in financial transactions.

To explore these functionalities, Visit

mda.crossriverstate.gov.ng
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To explore these functionalities, Visit

mda.crossriverstate.gov.ng
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Cross River Pay Consultant Portal
Consultants manage their operations related to 
the Cross River Paypoint mobile applications. The 
portal offers a device management module for the 
Cross River Paypoint mobile applications, allowing 
consultants to manage devices used for offline 
payments and enumeration. Additionally, the portal 
provides an Agent/Teller management module to 

manage agents using the mobile applications for 
payments and enumeration. Consultants can also 
access a reporting module with different report 
formats and templates. Furthermore, the Demand 
Notice module allows consultants to issue demand 
notices for payments and track the status of these 
notices for proper reporting.

To explore these functionalities, Visit

consultants.crossriverstate.gov.ng
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Cross River Paypoint 1 (Mobile Application)

The Cross River PayPoint I Mobile Application facilitates both offline and online collections. It includes 
an enumeration module for enrolling new taxpayers and synchronizing data in real-time. Additionally, it 

features a payment verification module for real-time verification of payments.
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Cross River Pay Assessments (Mobile Application)
The Cross River Pay Assessments Mobile Application allows Assessment Authorities to access assessment 
data and perform assessments on their mobile devices. It also includes a customer remittance module for 

accessing taxpayer payment history.
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Ministry of Lands Website

The website provides 
valuable information and 
services for citizens, real 
estate developers, and other 
stakeholders involved in 
land administration. It offers 
information on land policies, 
regulations, and procedures, 
as well as access to land 
records and documentation. 
The Ministry of Lands 
Website aims to promote 
transparency, efficiency, 
and accountability in land 
administration, contributing 
to sustainable land use and 
development in Cross River 
State

Stay informed and connected by visiting

mol.crossriverstate.gov.ng

MINISTRY 
OF LANDS



P36

The Ministry of Lands Dashboard provides a real-time overview of land administration activities in Cross 
River State. This dashboard offers insights into land registration, allocation, and management processes, 
allowing officials to track land transactions, monitor land use patterns, and ensure compliance with land 
policies and regulations.

MDA Dashboard 
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Deployment of Power Infrastructure
•	 2 Units of 4Kva Hybrid Inverter
•	 1 Unit of 5Kva Hybrid Inverter
•	 4 Units of 10Kwa Lithium Battery
•	 36 Units of 400W Dark Solar Panels
•	 Internet 20MBPS

CROSS RIVER 
GEOGRAPHIC 
INFORMATION 

AGENCY
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The automation allows applicants to apply for C of Os online, track the progress of their applications, and 
receive their certificates electronically. By automating this process, CRGIA reduces paperwork, eliminates 
manual errors, and speeds up the issuance of C of Os, benefiting both landowners and the government.

C of O Verification Portal
A centralized platform for land-related 

transactions, allowing users to apply for C of 
O, search and retrieve land documents, and 

access archived records. The portal streamlines 
processes, reduces paperwork, and enhances 
transparency in land administration, making 

it easier for GIA stakeholders to interact with 
the agency.

Document Indexing and 
Search Reports

Categorize, and organize documents 
based on specific criteria such as date, 

type, and location, creating a searchable 
index for quick retrieval

Processing of C of O
The Cross River Geographic Information Agency 

(CRGIA) has modernized the processing of 
Certificate of Occupancy (C of O) applications, 
allowing applicants to submit online and receive 
their certificates promptly, improving efficiency 

and transparency.

Automation of Certificate 
of Occupancy (C of O)
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Reporting for stakeholders 
on C of O issuance and 
verification
A platform for validating the authenticity 
of issued certificates. Verify the validity and 
legitimacy of C of Os by entering the unique 
identification number associated with each 
certificate

Demand Notice issuance 
and tracking of Ministries, 
Departments, and Agencies 
(MDAs)
With the Demand Notice issuance and 
tracking system for Ministries, Departments, 
and Agencies (MDAs), you can efficiently 
issue and track demand notices for payments. 
This system helps MDAs manage their 
financial transactions by issuing demand 
notices for payments and tracking the status 
of these notices for proper reporting and 
financial management. It ensures transparency 
and accountability in financial matters within 
MDAs.

TO ACCESS, VISIT

https://crgia.portal.crossriverstate.gov.ng
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OFFICE OF THE SURVEYOR GENERAL

Deployment of Power Infrastructure
•	 1 Unit of 5Kva Hybrid Inverter
•	 2 Units of 10Kwa Lithium Battery
•	 18 Units of 400W Dark Solar Panels
•	 Internet 20MBPS
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Automation of 
Charting Report and 
Lodgement Certificate
With the automation of the Charting Report 
and Lodgement Certificate, the Office of the 
Surveyor General can streamline the process 
of generating and managing these critical 
documents. This automation enables the office 
to create, process, and track charting reports and 
lodgement certificates, ensuring accuracy and 
compliance with regulatory requirements. It also 
enhances transparency and accountability in land 
surveying and registration processes, allowing 
the department to effectively manage land 
records and improve service delivery to citizens.
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Comprehensive Dashboards 
Showing Revenue
These dashboards allow the office to track and analyze revenue trends related to charting reports, lodgement 
certificates, and other services provided by the office. With these dashboards, the Office of the Surveyor 
General can monitor revenue performance, identify areas for improvement, and make data-driven decisions to 
enhance revenue generation and financial management practices.

TO ACCESS, VISIT

https://osg.crossriverstate.gov.ng
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TOWN 
PLANNING

PROPERTY ENUMERATION

The Property Enumeration Mobile Application 
is designed for the State’s Government’s Property 
Enumeration project in Cross River State. It 
facilitates the comprehensive enumeration of 
properties by allowing property agents to easily 
register and provide detailed information about 
properties. This includes ownership details, 
characteristics, and infrastructure mapping. The 
application’s primary goals are to improve tax 
compliance, support efficient town planning, and 
help resolve land disputes by providing clear rules 
for property management. The application aims 
to enhance property management and governance 
in Cross River State
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Property Enumeration Mobile Application



P45

BRIDGING THE DIGITAL DIVIDE | CROSS RIVER STATE DIGITAL ECONOMY

Property Enumeration Application
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Property Enumeration Training
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Deployment of Power 
Infrastructure

MINISTRY 
OF 

JUSTICE

•	 3 Units of 5Kva Hybrid Inverter	
•	 6 Units of 10Kwa Lithium Battery
•	 60 Panels of Dark Solar Panels
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JUDICIARY
Deployment of Cross River Paypoint 1 Mobile Application for 
Offline and Online Collection of court-related Feesw
With the Cross River Paypoint 1 Mobile Application, citizens can easily make payments for court services, fines, 
and fees online or offline. The application ensures seamless transactions contributing to a more streamlined and 
accessible judiciary process in Cross River State.
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Stay informed and connected by visiting

carnivalcalabar.crossriverstate.gov.ng

MINISTRY OF 
TOURISM

Deployment of Carnival 
Commission Website
The Carnival Commission Website is the 
official platform for information and updates 
regarding the Carnival Calabar, Africa’s Biggest 
Street Party. The website provides details about 
the festival’s history, events, participants, and 
schedules, allowing visitors to stay informed 
about the latest news and activities. It also 
offers a platform for ticket purchases, vendor 
registrations, and sponsorship opportunities, 
enhancing the overall experience for attendees 
and stakeholders.
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This application streamlines the process of recording and managing student data. It enables educational 
institutions to efficiently collect and update student information, ensuring accuracy and timeliness in 
student records. With the CRS Pay Edu 1 Mobile Application, the enumeration of students is simplified, 
contributing to improved data management and administration in the education sector.

Deployment of CRS Pay Edu 1 Mobile Application for student 
enumeration

MINISTRY OF 
EDUCATION
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The real-time display of enumeration data provides 
stakeholders with immediate access to up-to-date 
information about student’s data. This enables 
education officials, and administrators to make 
informed decisions and take timely actions based on 
current data.

The Education Portals deployed to UNICROSS and COHT has transforms the educational experience 
by providing a centralized platform for students, faculty, and staff, streamlining administrative processes, 
enhance communication, and create a more engaging and efficient learning environment for all stakeholders.

Real-time display of 
enumeration data

Deployment of Education Portals 
to Tertiary institutions
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•	 Online Hostel Allocation System
•	 Result Management System
•	 Exam & Course Registration System
•	 E-election System
•	 Online Fee Payment & Verification System

UNIVERSITY 
OF CROSS 

RIVER STATE

Deployment of Education Management 
Systems
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COLLEGE 
OF HEALTH 

TECHNOLOGY
Deployment of Power 
Infrastructure

•	 2 Units of 5Kva Hybrid Inverter
•	 2 Units of 4Kva Hybrid Inverter
•	 4 Units of 10Kwa Lithium Battery
•	 36 Units of 400W Dark Solar Panels
•	 Internet 40mbps
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Deployment of Education Management Systems

•	 Online Fee Payment & Verification System
•	 E-election System
•	 E-library System
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MINISTRY OF 
HEALTH

The Ministry of Health utilized the deployed devices for 
revenue collection to enhance the efficiency and security of 
collecting payments for services or fees. These electronic devices, 
such as point-of-sale terminals, enable the Ministry to process 
payments from individuals or businesses in a streamlined 
manner. By using these devices, the Ministry reduces the 
reliance on manual methods, ensuring accurate and efficient 
revenue collection processes.

Deployment of Devices for Revenue 
Collection
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DUE PROCESS 
AND PRICE 

INTELLIGENCE 
BUREAU

Deployment of Power 
Infrastructure
•	 2 Unit of 5Kva Hybrid Inverter
•	 2 Unit of 10Kwa Lithium Battery
•	 34 Units of 400W Dark Solar Panels
•	 Internet 20MBPS
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Deployment of Due process registration 
management system
This module allows agencies to register contractors and consultants online. It streamlines the submission of 
required documents and tracks the status of registration. Agencies can efficiently manage the registration 
process, track progress, and ensure compliance with due process requirements. They can also maintain a 
database of registered contractors and consultants for future reference.

This module is for issuing electronic Due Process Certificates to contractors and consultants in Cross River 
State. It manages the approval process for these certificates. The agency can electronically issue and approve 
Due Process Certificates, ensuring contractors and consultants meet the requirements.

Deployment of Due process certification 
approval for issuing Certificate to contractors 
and consultants in Cross River State
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This module generates reports in different formats and templates for easy decision-making by stakeholders. 
The agency uses these reports to monitor and evaluate the effectiveness of the due process procedures. They can 
identify areas for improvement and make decisions based on the data provided.

Deployment of reporting templates 
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This module allows MDAs to issue demand notices for payments and track the status of the notices. It helps 
in managing financial transactions and reporting. The agency can efficiently issue and track demand notices, 
ensuring timely payments and proper reporting. 

Deployment of the Demand notice for MDAs
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The Cross River PayPoint I Mobile Application 
facilitates both offline and online collections of 
forestry-related fees. It includes an enumeration 
module for enrolling new taxpayers and 
synchronizing data in real time.It also features 
a payment verification module for real-time 
verification of payments. Furthermore, the 
application includes a truck verification and 
Passcheck feature for managing trucks across 
different forestry checkpoints. This feature links 
payments to trucks and collects truck information, 
enhancing efficiency and transparency in forestry 
operations.

FORESTRY 
COMMISSION

Deployment of Cross 
River Paypoint 1 Mobile 
Application
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The Forestry Reporting provides real-time reports on forest activities. This allows for the display of information 
related to payment verification, truck passcheck, and agent activities within the forestry sector. It enhances 
transparency and accountability in forestry operations by providing up-to-date information on key activities.

Forestry Reporting
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This module allows the Governor to oversee and manage land administration activities across the state. The 
Governor can access information related to land allocation, ownership, and transactions. It also facilitates 
the digitization of land records, making them easily accessible and reducing the risk of fraud and corruption. 
Additionally, the Governor can use the module to streamline land-related processes, such as the issuance of 
land titles and certificates, ensuring transparency and efficiency in land administration

Deployment of Land Administration Feature on the 
Governor’s Mobile Application

OFFICE 
OF THE 

GOVERNOR

This application empowers the Governor with real-time 
insights into the State’s revenue streams. The Governor can 
monitor revenue collection from various sources, such as taxes 
and fees, in real-time. This information enables the Governor 
to make key decisions regarding budgeting, resource allocation, 
and fiscal policies. The application also provides detailed reports 
and analytics, allowing the Governor to assess revenue trends 
over time and identify areas for improvement.

Deployment of Governor’s Mobile 
Application for real-time revenue 

tracking and reporting
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For more details, Visit

www.mycrossriver.app

The My Cross River app is a user-friendly 
platform that facilitates citizen engagement with 
government services, access to information, and 
community connectivity. It provides convenient 
access to various governmental services, 
including tax payments and bill payments, all 
via smartphones. Additionally, it functions 
as a central hub for distributing information 
about government initiatives, events, and news, 
ensuring citizens remain informed and engaged 
in governance. Furthermore, the app features 
feedback mechanisms enabling citizens to offer 
input, report issues, and interact with officials, 
fostering transparency, responsiveness, and citizen 
participation in governance processes.

MY CROSS 
RIVER APP
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POWER RATING

MDA

GIA

ACCOUNTANT 
GENERAL

14.4kw

74.4kw

15kw

99kw

40kw 20 MBPS

28.8kw

7.2kw

30kw

5kw

80kw 40 MBPS

14.4kw

14.4kw

20kw

10kw

40kw 40 MBPS

14.4kw

14.4kw

21.6kw

10kw

10kw

15kw

20kw

180kw

20kw

40kw

40kw

60kw

20 MBPS

20 MBPS

300 MBPS

IRS

SURVEYOR 
GENERAL

COHT

MIN. SCI & 
TECH

DUE PROCESS

MIN. FINANCE

MIN. JUSTICE

SOLAR 
RATING

INVERTER
RATING

BATTERY 
RATING

INTERNET
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SYSTEMS BREAKDOWN

MDA

JUDICIARY 3

35

4

1

1

1

2

2

2

3

1 1

FORESTRY

UNICROSS

EDUCATION

IRS (COCOA)

DUE PROCESS

CRGIA

MOTOR 
LICENSING 
AUTHORITY

WASTE 
MANAGEMENT

JUDICIARY 
(PROBATE)

PHONE LAPTOP
DESKTOP 

COMPUTER ROUTER UPS



P72

Training Gallery
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Nugi Team
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AWARD PHOTOS
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WHAT WE ARE WORKING ON 
MDA

Ministry of Finance

Cross River Internal 
Revenue Service

Office of the Accountant General

 Forestry Commission

 Cross River State Gaming & 
Lottery Agency (CRSLGA)

All State Owned School Of 
Nursing and midwifery

College Of Education Akampa

University of Cross River State

Cross River State Library

Ministry Of Agriculture(Crop 
Rotation

Other Revenue Generating MDAs

Other Non-Revenue Generating 
MDAs

Department of Budget Monitoring 
and Evaluation

Debt Management & Recovery

Cross River State Advertisement 
and Signage Agency (CRISSA)

•	 Automation of Internal Processes
•	 Deployment of Administrative panel for 

reporting, monitoring and tracking 

•	 Harmonisation of State and Local 
Government revenue Collection/Demand 
notice

•	 Automation of internal process

•	 Automation of Budgeting and Chart of 
accounts 

•	 Automation of internal processes

•	 Automation of Internal Processes
•	 Deployment of Revenue tracking and 

monitoring system
•	 Deployment of Power Infrastucture

•	 Deployment Of Website
•	 Automation of internal processes

•	 Deployment Of Website
•	 Deployment Gaming Portal
•	 Deployment of Administrative panel for 

reporting, monitoring and tracking

•	 Deployment of Edu portal, for revenue 
collection

•	 Deployment of result management system
•	 Deployment of Hostel accommodation system
•	 Deployment of SUG election system

•	 Deployment of Edu portal, for revenue 
collection

•	 Deployment of result management system
•	 Deployment of Hostel accommodation system
•	 Deployment of SUG election system

•	 Deployment of  Result Portal

•	 Technical partner, library process automation

•	 Automation Of Internal Processes
•	 Deployment of Power Infrastucture

•	 Development of MDA websites
•	 Deployment of Budgeting System for budget 

submission and reporting

•	 Deployment of Administrative panel for 
payment verification, reporting, monitoring 
and tracking.

•	 Deployment of Budgeting System for budget 
submission and reporting

Ongoing

Ongoing
Ongoing

Ongoing

Ongoing

Ongoing

Ongoing

Ongoing

In view

In view

In view

In view
In view

In view

In view

In view

Implementation stage

Implementation stage

Implementation stage

Implementation stage
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How to Make Payment on Cross River Pay

USE THIS 
QR CODE TO 
CREATE TIN

USE THIS QR 
CODE TO GET 

PAYMENT LINK

•	 Visit the official website at https://pay.crossriverstate.gov.ng  and click on Pay Cross River

•	 Enter your Taxpayer Identification Number (TIN) and click on Make Payment

•	 Verify your TIN to proceed.

•	 You will be directed to a payment form.

•	 On the payment form, select the relevant MDA to which you want to make a payment. The website 
provides a list of available MDAs

•	 Choose the specific Revenue Head that corresponds to your payment type. Each MDA has different 
revenue heads, each with an associated code.

•	 Select your preferred payment method from the options provided.

•	 Before finalizing the payment, carefully review the details you’ve entered.

•	 Follow the prompts to complete the payment process.

•	 Once the payment is successfully processed, you will receive a confirmation receipt. Keep this receipt as 
proof of your payment.

NOTE: It’s crucial to enter accurate details and verify the amount you need to pay. 
Payment to the wrong MDA is non-refundable, so exercise caution
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How to Create Company TIN

•	 Visit the website at https://pay.crossriverstate.gov.ng 

•	 Click on Request TIN

•	 Click on Proceed as Corporate

•	 Fill out the Corporate/Company Request Form with all the required information

•	 After completing the form, click the Submit button to submit your request

•	 Upon successful submission, your Taxpayer Identification Number (TIN) and Cross River Social 
Security Number (CRSSN) will be generated and provided to you

•	 You will receive a confirmation SMS containing your TIN. Keep this SMS as proof of your TIN request.

•	 You have the option of printing your TIN and CRSSN for future reference

USE THIS 
QR CODE TO 
CREATE TIN

USE THIS QR 
CODE TO GET 

PAYMENT LINK
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Registration of Contractors Fees Payment

•	 Visit the official website at https://pay.crossriverstate.gov.ng  and click on Pay Cross River

•	 Enter your Taxpayer Identification Number (TIN) and click on Make Payment

•	 Verify your TIN to proceed.

•	 You will be directed to a payment form.

•	 On the payment form, select:

•	 MDA: DUE PROCESS AND INTELLIGENCE AGENCY
        Revenue Head: Registration of Contractors Fees

- Enter the amount for the Registration of Contractors Fee, which is 2,000.

- Choose your preferred payment method from the options provided.

- Review the details you’ve provided before proceeding.

- Follow the prompts to complete the payment process.

- Once the payment is successfully processed, you will receive a confirmation receipt. Keep this receipt as 
proof of your Registration of Contractors Fees payment.

USE THIS 
QR CODE TO 
CREATE TIN

USE THIS QR 
CODE TO GET 

PAYMENT LINK
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Processing Fees Payment

•	 Visit the official website at https://pay.crossriverstate.gov.ng  and click on Pay Cross River

•	 Enter your Taxpayer Identification Number (TIN) and click on Make Payment

•	 Verify your TIN to proceed

•	 You will be directed to a payment form.

•	 On the payment form, select:

•	 MDA: DUE PROCESS AND INTELLIGENCE AGENCY
       Revenue Head: Processing Fee

- Enter the amount for the Processing Fee, which is 2,000.

- Choose your preferred payment method from the options provided.

- Review the details you’ve provided before proceeding.

- Follow the prompts to complete the payment process.

- Once the payment is successfully processed, you will receive a confirmation receipt. Keep this receipt as 
proof of your Processing Fee payment.

USE THIS 
QR CODE TO 
CREATE TIN

USE THIS QR 
CODE TO GET 

PAYMENT LINK
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Fees and Tender Documents Payment

•	 Visit the official website at https://pay.crossriverstate.gov.ng and click on Pay Cross River

•	 Enter your Taxpayer Identification Number (TIN) and click on Make Payment

•	 Verify your TIN to proceed.

•	 You will be directed to a payment form.

•	 On the payment form, select:

•	 MDA: DUE PROCESS AND INTELLIGENCE AGENCY
       Revenue Head: Fees and Tender Documents

- Enter the amount based on the category limit your contract falls under:

Category D: 10,200
Category E: 15,300
Category F: 25,500
Category G: 51,000
Category H: 102,000
Category I: 153,000
Category J: 255,000
Category K: 382,500
Category L: 510,000

- Choose your preferred payment method from the options provided.

- Review the details you’ve provided before proceeding.

- Follow the prompts to complete the payment process.

- Once the payment is successfully processed, you will receive a confirmation receipt. Keep this receipt as 
proof of your Fees and Tender Documents payment.

USE THIS 
QR CODE TO 
CREATE TIN

USE THIS QR 
CODE TO GET 

PAYMENT LINK
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